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Top Right Icons: 

Slack Icon:   HELP ticket Icon:  Calendar Icon:  

Video Icon:  Document Icon:  

 
 

 
Calendar: Our team works in three-hour shifts. Use this Calendar to see when a Radiologist is reading. 

Username: para | Password: llax (Time is in EST) 

 

 
Document: Useful guides and videos such as CT billing sites, CT Protocols, how to request a wet 

read, and FAQs.       Username: para |     Password: llax 

 

 
Slack: If you need something urgently that cannot wait, please use Slack. If it is not urgent or is a general 

question, please use the HELP ticket and select the CORRECT radiologist and send. 

Open Slack--> Click Direct Message--> Type the Radiologist Name (All Radiologist Names are located on 

the website in the bottom right corner) 
 



HELP Ticket: This is for all general concerns, comments or questions. If you want a second opinion, 

please use this HELP ticket. Have a question about your report? Please use this HELP ticket. A patient is 

dying, and the sky is falling? Use Slack. 

Click this link: https://parallax.freshdesk.com/support/tickets/new OR you may click the HELP icon on 

the main website page, top right corner. 

 

 
Parallax Cell Phone: Dr. Peter Noël 317 250 7688 

Parallax Email: info@parallax.vet , Pnoel@parallax.vet , manager@parallax.vet 

Vet Rocket Support: Support@vetrocket.com 

 
Radiograph Technique 

Please refer to the Loom video: 

https://www.loom.com/share/bf5515e09a9b43f28075bbe1a7c08105?sid=7f1cb7c9-6d75-44d7-a9d7-

d4fe2bd3202a 

 
NO WHOLE BODY RADIOGRAPHS 

 
Where is my report? 

1. You can check Ezyvet if your account is integrated with Vet Rocket 

2. Alternatively, log into your Vet Rocket account 

3. Make sure the correct Report Status is selected at the top left   

4. Look for the Red ‘R’ to indicate the Request is formally submitted. If there is no Red ‘R’ then we 

won’t see it as needing a report.  

5. Look for the Green Check to indicate the Report in Finalized   

6. DO NOT SUBMIT A CASE UNTIL ALL THE IMAGES ARE IN VET ROCKET 
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